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Combined In-use Skin Tolerance Observation & User Trial 
On Subjects With Atopic Dermatitis Conducted With 

“Callusan verde cream mousse / Cremeschaum” 
 

(Cosmetic Study) 
 

 
Summary 
 
Study Sponsor ......................... : Greppmayr GmbH 

Hainbuchenring 4 
82061 Neuried 
Germany 

 
Performance of Test ................ : Derma Consult Concept GmbH 
and Evaluation by Hermann-Wandersleb-Ring 4 

53121 Bonn 
Germany 
 

Date of Order ........................... : 03.08.2023 
 
Study Code .............................. : DCC23U015 
 
Study Objective ....................... : To evaluate skin tolerance of the test product and its suitability 

for the use by individuals with atopic dermatitis as 
supplementary cosmetic care & subjective evaluation of its 
cosmetic properties and efficacy in conditions of regular, 
frequent use 

 
Supervisors of Study ............... : Dr. med. H. Prieur, Dermatologist – Allergist 

B. Nissen, Manager Derma Consult Concept 
 
Test Product............................. : The test product, which was coded as follows, was provided by 

Greppmayr GmbH in August 2023 in neutral packaging: 
 

A. Callusan verde cream mousse / Cremeschaum 
(25072023) 
 

Test Area ................................. : Body 
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Subjects ................................... : Number of individuals ... : 30 (selected from 35 starting preconditioning) 
Sex (completing) ............... : 18 female, 12 male 
Age range (completing) .... : 22-59 years (average: 41,4) 
Main selection criteria ... : atopic dermatitis (during symptom free 

interval) & min. occasional itching 
 

Application .............................. : Duration .... : 28 days 
Frequency . : twice daily 

 
Test Period............................... : September / October 2023 
 
Results ..................................... : Skin Tolerance Assessment 

No incompatibility or discomfort resulting from the test product 
treatment was observed in or reported by any of the volunteers.  

 

Overall, the test product showed good skin compatibility under 
the given test conditions and it can be concluded that, in normal 
use, the test product is suitable as a supplementary cosmetic care 
product for individuals with atopic dermatitis. 

 
Subjective Evaluation / Questionnaire 
After regular use during a period of 28 days, the test product was 
overall received favourably with the great majority of subjects 
confirming to be overall happy with the product, that they would 
prefer it over regular creams or ointments, would recommend it 
and would be willing to buy it. Regarding application they 
confirmed the product to be easy to apply, to be well and quickly 
spreadable, to have a pleasant scent, to feel pleasantly light on 
the skin, to be quickly and completely absorbed by the skin, not 
to leave a sticky or greasy feeling on the skin, but a pleasant skin 
sensation, after application their skin to feel intensely well-cared 
for, soothed and relaxed and the application to be overall more 
pleasant and quicker than that of a regular cream or ointment. 
Regarding efficacy in regular use they confirmed the product to 
intensely hydrate the skin, their skin to feel smoother and more 
supple, overall the product to alleviate / reduce skin irritations, to 
be suitable for their sensitive skin, to be more convenient than 
regular creams or ointments, the condition of their skin to have 
improved since using the product and presentation as form to be 
optimally suited for daily use. Of the affected subjects, the great 
majority confirmed the product to reduce feelings of tension, 
itching and skin redness. 
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Study Objective 
 
To evaluate skin tolerance of the test product and its suitability for the use by individuals with 
atopic dermatitis as supplementary cosmetic care & subjective evaluation of its cosmetic properties 
and efficacy in conditions of regular, frequent use. 
 
 
 
Performance of Test 
 
The subjects were selected from the Derma Consult Concept GmbH database. They were informed 
about importance and meaning of the study; they could withdraw from the study at any time 
without giving any reason. To be able to immediate replace subjects at the start of the application 
phase, total 35 subjects were recruited to start the preconditioning phase. Written informed consent 
was obtained from all the subjects prior to entry into the trial. The following criteria were used for 
selection of subjects – apart from these criteria no adjustments to resemble any specific target 
population were made: 
 
for inclusion in study: 
- ≥ 18 years of age 
- previously diagnosed with atopic dermatitis, at time of study / application phase start during a 

symptom free interval (no topical or systemic medical treatment) 
- fundamentally clinically healthy (apart from previously diagnosed atopic dermatitis) 
- min. occasional itching in designated treatment area during the week prior to start of the 

application phase (self-assessed) 
- ability to comply with the requirements of the study 
 
for exclusion from study: 
- skin diseases or any other medical condition interfering with the objectives of the study 
- acute atopic dermatitis phase, requiring medical treatment 
- use of corticosteroids during 2 weeks prior to start of application phase 
- pregnancy (women) 
- planned medical treatment / vacation during study period 

 
The subjects were instructed not to use any skin care preparations on their body (hands excluded) 
starting from seven days prior to testing (preconditioning phase) and until the end of the test. For 
skin cleansing during the preconditioning and application phases of the study, water and a mild 
syndet (Eubos® flüssig – blau; manufacturer: Dr. Hobein, D-53340 Meckenheim-Merl, Germany) 
were allowed only (hands excluded). Unavoidable contact of the test areas with other cleansing 
agents (i.e. when showering or bathing) was expressly not prohibited. 
 
On the initial study visit to the test institute after the preconditioning phase, the subjects were 
questioned on their medical history, their skin condition was examined and the in- and exclusion 
criteria were reassessed. The first 30 subjects in good health matching the criteria were enrolled 
into the application phase of the study (see appendix II for data recording instrument). Any non-
matching subjects were replaced. 
 
After instructions to choose the areas of application (application on extended areas of the body in 
need of care by choice – covering predilection sites), the selected subjects were asked to complete 
the initial part of the study questionnaire (see appendix III) and subsequently received the test 
product along with application instructions as provided by the study sponsor and printed on the 
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samples for twice daily use on the body (application amount not standardized): 
 

Shake can thoroughly before use. For extraction, hold the can with the nozzle facing 
downwards. See figure to the right. Use sparingly. Apply a walnut-sized amount onto the 
affected skin areas and massage in thoroughly. Only for external use on unharmed skin. 

 
The subjects were reminded not to use any other skin care preparations on their body apart from 
the test product (hands excluded), to continue to use only the supplied mild syndet and water for 
skin cleansing (hands excluded) and asked to return to the test institute after 28 days of regular 
home use. In case of any problems with the test product, suspected incompatibility or discomfort, 
or a change in the condition of their atopic dermatitis, they were instructed to immediately contact 
the study supervisor and schedule a visit at the test institute. In case a subject reached a condition 
where topical or systemic medical treatment of her/his atopic dermatitis was required, the subject 
was immediately excused from the study. Any such events were recorded. Because of the staged 
nature of atopic dermatitis, drop-outs related to entering an acute phase are not attributed to the use 
of the test product, unless surrounding circumstances suggest a likely relation. 
 
The subjects completing the full treatment period were, on their concluding visit, first asked to 
complete the second and final part of the study questionnaire (see appendix III) and subsequently 
were questioned on their experience with the test product with regards to skin tolerance issues or 
any other product related problems. Any problem reports were followed up by an in-depth 
interview and the designated treatment areas were examined for any signs of irritative or allergic 
responses to the test product. 
 
Questionnaire design and evaluation were conducted using Keypoint 5.54 (MU + Data Entry, 
Cambridge Software Publishing, UK). For maximum compliance and ease in evaluation and to 
additionally minimize item nonresponse by making it easier for subjects to complete the 
questionnaire, closed dichotomous and multichotomous questions were used, the latter mostly in 
the form of a balanced Likert scale (expression of the level of agreement / disagreement to fixed 
statements). Because of the duration of the study in the subjective ratings of efficacy with regards 
to feelings of tension, itching and skin redness, a twofold approach was used on these central 
issues of the questionnaire. Besides the direct assessment, an indirect assessment was conducted by 
additionally questioning the subjects on the current state (looking back at the respective past week) 
at both times of questioning without revealing their prior responses on the second visit. 
 
The questionnaire, designed according to the instructions of the study sponsor, is included in 
appendix III (German original as answered to by the volunteers & the English translation). 
 
 
 
Results 
 
The concluding study visit of subject 13 was delayed by 2 days for medical reasons unrelated to 
the conduct of the study – the subject continued product treatment. Considering the short delay in 
relation to the planned for total application duration of 28 days and no time-specific questions 
asked, the study supervisors accepted the timing deviation as preferable to a reduced subject 
number by excusing the affected subject from the study. As all other subjects completed the study 
as planned, the entire evaluation is based on the complete results from 30 volunteers, 18 females 
and 12 males. The completing subjects of this study were between 22 - 59 years of age (average: 
41,4). 
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Tolerance / Incompatibility 
 
None of the subjects dropped out of the study. No incompatibility was observed in or reported by 
any of the volunteers; also no reports of discomfort or any other kind of tolerance related problem 
were made.  
 
 
Questionnaire Results 
 
A full graphic and tabulated review of the questionnaire results can be found in appendix IV & V, 
the raw answers to the questionnaire in tabulated form in appendix VI. 
 
The subjects rated themselves the skin in the treatment areas as 23% very dry, 70% dry and 7% 
normal. They rated the sensitivity of their skin as 23% very sensitive and 77% sensitive. 
 
Regarding application after 28 days of regular use, the great majority of subjects confirmed the 
product to be easy to apply (97%), to be well (90%) and quickly (93%) spreadable, to have a pleasant 
scent (77%), to feel pleasantly light on the skin (90%), to be quickly (87%) and completely (83%) 
absorbed by the skin, not to leave a sticky (90%) or greasy (93%) feeling on the skin, but a pleasant 
skin sensation (90%), after application their skin to feel intensely well-cared for (87%), soothed (73%) 
and relaxed (77%) and the application to be overall more pleasant (77%) and quicker (70%) than that 
of a regular cream or ointment. 
 
Regarding efficacy after 28 days of regular use, the great majority of subjects confirmed the product 
to hydrate the skin (97%) and to do so intensely (90%), their skin to feel smoother (90%) and more 
supple (87%), overall the product to alleviate / reduce skin irritations (83%), to be suitable for their 
sensitive skin (93%), to be more convenient than regular creams or ointments (73%), the condition of 
their skin to have improved since using the product (87%) and presentation as form to be optimally 
suited for daily use (87%). A majority of subjects additionally confirmed the product to soothe the 
skin in case of irritations (67%). 
 
Efficacy in targeting feelings of tension, itching and skin redness was assessed by a twofold approach. 
In addition to directly asking the subjects about perceived effects at the end of the study, as indirect 
assessment, the subjects were additionally asked at the start and end of the study about their skin state 
with regards to feelings of tension, itching and skin redness during the respective past week prior to 
questioning (see crosstabs in appendix V).  
 
Regarding feelings of tension, in the indirect assessment, 75% (12 out of 16 affected subjects) 
reported on both a lower frequency of occurrence and an improvement in intensity at the end of the 
study. This positive result was confirmed by the direct assessment with the great majority of the 
affected subjects answering that the product reduces feelings of tension (81%). 
 
Regarding itching, in the indirect assessment, 83% (25 out of 30 affected subjects) reported on a 
lower frequency of occurrence at the end of the study and in terms of intensity, an improvement was 
reported on by 80% (24 out of 30 affected subjects). This positive result was confirmed by the direct 
assessment with the great majority of the affected subjects answering that the product reduces itching 
(86%) and a majority additionally answering itching to be immediately reduced after product 
application (60%). 
 
Regarding skin redness, in the indirect assessment, 71% (15 out of 21 affected subjects) reported on a 
lower frequency of occurrence at the end of the study and in terms of intensity, an improvement was 
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reported on by 81% (17 out of 21 affected subjects). This positive result was confirmed by the direct 
assessment with the great majority of the affected subjects answering that the product reduced skin 
redness (86%). 
 
In line with these results, the great majority of subjects confirmed to be overall happy with the product 
(97%), that they would prefer it over regular creams or ointments (73%), would recommend it (80%) 
and would be willing to buy it (80%) - within the price range they would normally spend on branded 
supplementary cosmetic care products. 
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Conclusion 
 
No incompatibility or discomfort resulting from the test product treatment was observed in or 
reported by any of the volunteers.  
 
Overall, the test product showed good skin compatibility under the given test conditions and it can 
be concluded that, in normal use, the test product is suitable as a supplementary cosmetic care 
product for individuals with atopic dermatitis. 
 
After regular use during a period of 28 days, the test product was overall received favourably with 
the great majority of subjects confirming to be overall happy with the product, that they would prefer 
it over regular creams or ointments, would recommend it and would be willing to buy it. Regarding 
application they confirmed the product to be easy to apply, to be well and quickly spreadable, to have 
a pleasant scent, to feel pleasantly light on the skin, to be quickly and completely absorbed by the 
skin, not to leave a sticky or greasy feeling on the skin, but a pleasant skin sensation, after application 
their skin to feel intensely well-cared for, soothed and relaxed and the application to be overall more 
pleasant and quicker than that of a regular cream or ointment. Regarding efficacy in regular use they 
confirmed the product to intensely hydrate the skin, their skin to feel smoother and more supple, 
overall the product to alleviate / reduce skin irritations, to be suitable for their sensitive skin, to be 
more convenient than regular creams or ointments, the condition of their skin to have improved since 
using the product and presentation as form to be optimally suited for daily use. Of the affected 
subjects, the great majority confirmed the product to reduce feelings of tension, itching and skin 
redness. 
 
 
 
 
 
 
 
 
Signature:  
 

B. Nissen 
Manager Derma Consult Concept 

 
 
Signature:  
 

Dr. med. H. Prieur 
Dermatologist - Allergist 

 
 
Appendix I: Tabulated subject data 
Appendix II: Data recording instrument 
Appendix III: Questionnaire (German / English) 
Appendix IV: Graphic questionnaire evaluation 
Appendix V: Crosstabs & distribution tables 
Appendix VI: Tabulated questionnaire raw data 
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Subject Age Sex Inclusion criteria Exclusion criteria Anomalies – Start 

Regular 
comp-
letion 

 
Unplanned termination - 

reason 
Prob-
lems 

Reported Problems 
 
 

Redness Stinging 
1 29 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
2 44 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
3 53 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
4 37 M Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
5 24 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
6 28 M Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
7 46 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
8 24 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
9 52 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 

10 42 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
11 24 M Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
12 36 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
13 31 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
14 50 M Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
15 41 M Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
16 46 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
17 50 M Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
18 22 M Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
19 25 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
20 56 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
21 33 M Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
22 48 M Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
23 50 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
24 48 M Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
25 47 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
26 39 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
27 59 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
28 56 F Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
29 53 M Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
30 49 M Yes/Yes/Yes/Yes/Yes/Yes No/No/No/No/No/No/No - Yes - No - - 
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Subject 

Reported Problems  Problem description Anomalies – End 

 
Itching Rash 

Dryness 
/ Scaling Edema Tension 

Pimples / 
impurities 

Other 
Problems   

1 - - - - - - - - - 
2 - - - - - - - - - 
3 - - - - - - - - - 
4 - - - - - - - - - 
5 - - - - - - - - - 
6 - - - - - - - - - 
7 - - - - - - - - - 
8 - - - - - - - - - 
9 - - - - - - - - - 

10 - - - - - - - - - 
11 - - - - - - - - - 
12 - - - - - - - - - 
13 - - - - - - - - - 
14 - - - - - - - - - 
15 - - - - - - - - - 
16 - - - - - - - - - 
17 - - - - - - - - - 
18 - - - - - - - - - 
19 - - - - - - - - - 
20 - - - - - - - - - 
21 - - - - - - - - - 
22 - - - - - - - - - 
23 - - - - - - - - - 
24 - - - - - - - - - 
25 - - - - - - - - - 
26 - - - - - - - - - 
27 - - - - - - - - - 
28 - - - - - - - - - 
29 - - - - - - - - - 
30 - - - - - - - - - 
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Data recording instrument (printout) 
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Verträglichkeit / Skin Compatibility - Cremeschaum / cream 
mousse - Start
Q1. Probandennummer / Subject No.

Q2. Alter / Age

Q3. Geschlecht / Gender weiblich / female männlich / male

Ja / Yes Nein / NoQ4. Einschlusskriterien / Inclusion Criteria
Q4.1. Alter / Age >= 18

Q4.2. Diagnostizierte AD im symptomfreien Intervall (keine spezifische 
Therapie, weder lokal noch systemisch) / diagnosed AD during symptom 
free interval (no specific therapy, neither local nor systemic)

Q4.3. Grundsätzlich klinisch gesund (abgesehen von Atopischer Dermatitis) / 
fundamentally clinically healthy (apart from atopic dermatitis)

Q4.4. Zumindest gelegentlicher Juckreiz innerhalb der letzten Woche im 
Anwendungsbereich / at least occasional itching during past week in 
treatment area

Q4.5. Bedingungen der Studie erfüllbar / ability to comply with study 
requirements

Q4.6. Einverständniserklärung liegt vor / written consent is signed

Q5. Ausschlusskriterien / Exclusion Criteria Ja / Yes Nein / No

Q5.1. Alter / Age < 18

Q5.2. (Haut-)Erkrankung, die mit den Zielen dieser Untersuchung nicht 
vereinbar ist / (Skin-)disease interfering with the goals of the study

Q5.3. AD befindet sich in einer akuten Phase, die spezifische Therapie benötigt 
/ AD is in the acute phase, which requires a specific therapy

Q5.4. Behandlung innerhalb der letzten 2 Wochen mit Kortikosteroiden / 
corticosteroid treatment during past 2 weeks

Q5.5. Schwangerschaft (Frauen) / pregnancy (females)

Q5.6. Geplante medizinische Behandlung in nächsten 4 Wochen / planned 
medical treatment during next 4 weeks

Q5.7. Geplanter Urlaub in nächsten 4 Wochen / planned vacation during next 4 
weeks

Q6. Auffälligkeiten - Start / Anomalies - start:
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Verträglichkeit / Skin Compatibility - Cremeschaum / cream 
mousse - Ende / End

Q7. Reguläre Beendigung der Studie / 
Regular completion of study

Ja / Yes Nein* / No*

Q8. *Unplanmäßige Beendigung - Begründung / Unplanned termination - reason

Q9. Probleme während der Studie (bei zuvor bestehenden 
Symptomen verstärktes oder vermehrtes Auftreten) / 
Problems during study (in case of previously present 
symptoms intensified or more frequent occurrence)

Ja* / Yes* Nein / No

Q10. *Problemspezifikation / 
Problem specification Rötung* / Redness*

Spannungsgefühl* / 
Feelings of tension*Brennen* / Stinging*

Jucken* / Itching*

Ausschlag* / Rash*

Pickel oder Unreinheiten* 
/ Pimples or impurities*

Schuppung oder 
Austrocknung* / Dryness 
or Scaling*

Sonstige Probleme* / 
Other problems*

Ödem* / Edema*

Q11. *Probleme oder Unverträglichkeiten - Beschreibung / Problems or incompatibilities - 
description

Q12. Auffälligkeiten - Ende / Anomalies end:
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Vielen Dank für Ihre Teilnahme an dieser Kosmetikstudie. Bevor Sie das Testprodukt kennenlernen, 
beantworten Sie bitte die folgenden Fragen zu Ihrem aktuellen Hautzustand:

Frage 2. Wie würden Sie Ihre Haut im 
(ausgewählten) Anwendungsbereich 
insgesamt einschätzen? Als…

sehr empfindlich empfindlich

normal unempfindlich

Frage 1. Wie würden Sie Ihre Haut im 
(ausgewählten) Anwendungsbereich 
bezeichnen? Als…

sehr trocken fettig

trocken Mischhaut

normal

Vielen Dank für Ihre Mitarbeit.

Frage 3. Wie oft verspürten Sie im (ausgewählten) Anwendungsbereich Spannungsgefühle in der letzten 
Woche?

nie selten gelegentlich oft sehr oft

Frage 4. Falls Sie in der letzten Woche zumindest selten Spannungsgefühle verspürten, wie 
stark waren diese normalerweise ausgeprägt:

sehr schwach schwach deutlich stark sehr stark

Anwendungstest - Cremeschaum

Teil I - Start der Studie

Ihr aktueller Hautzustand

Frage 5. Wie oft verspürten Sie im (ausgewählten) Anwendungsbereich Juckreiz in der letzten Woche?

nie selten gelegentlich oft sehr oft

Frage 6. Falls Sie in der letzten Woche zumindest selten Juckreiz verspürten, wie stark war 
dieser normalerweise ausgeprägt:

sehr schwach schwach deutlich stark sehr stark

Frage 7. Wie oft zeigten sich im (ausgewählten) Anwendungsbereich Hautrötungen in der letzten Woche?

nie selten gelegentlich oft sehr oft

Frage 8. Falls sich in der letzten Woche zumindest selten Hautrötungen im Anwendungsbereich 
zeigten, wie stark waren diese normalerweise ausgeprägt:

sehr schwach schwach deutlich stark sehr stark
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Anwendungstest - Cremeschaum

Teil II - Ende der Studie 
Vielen Dank für Ihre Teilnahme an dieser Kosmetikstudie. Nachdem Sie Gelegenheit hatten das 
Testprodukt in den letzten 4 Wochen kennenzulernen, beantworten Sie bitte die folgenden Fragen zu 
Ihrem aktuellen Hautzustand und zu Ihren Eindrücken vom Testprodukt und seiner Wirkung:

Ihr aktueller Hautzustand

Frage 10. Falls Sie in der letzten Woche zumindest selten Spannungsgefühle verspürten, wie 
stark waren diese normalerweise ausgeprägt:

sehr schwach schwach deutlich stark sehr stark

Frage 9. Wie oft verspürten Sie im (ausgewählten) Anwendungsbereich Spannungsgefühle in der letzten 
Woche?

nie selten gelegentlich oft sehr oft

Frage 13. Falls Sie in der letzten Woche zumindest selten Juckreiz verspürten, wie stark war 
dieser normalerweise ausgeprägt:

sehr schwach schwach deutlich stark sehr stark

Block 11. Falls Sie bei Studienbeginn zumindest selten Spannungsgefühle verspürten, bewerten Sie bitte 
Ihre Zustimmung zu folgender Aussage über die Wirkung des Testproduktes:

stimme voll 
und ganz zu

stimme eher 
zu

unentschieden stimme eher 
nicht zu

stimme 
überhaupt 
nicht zu

Das Produkt reduziert 
Spannungsgefühle.

Frage 12. Wie oft verspürten Sie im (ausgewählten) Anwendungsbereich Juckreiz in der letzten Woche?

nie selten gelegentlich oft sehr oft

Block 14. Falls Sie bei Studienbeginn zumindest selten Juckreiz verspürten, bewerten Sie bitte Ihre 
Zustimmung zu folgenden Aussagen über die Wirkung des Testproduktes:

stimme voll 
und ganz zu

stimme eher 
zu

unentschieden stimme eher 
nicht zu

stimme 
überhaupt 
nicht zu

Sofort nach einer Anwendung ist 
Juckreiz reduziert.

Das Produkt reduziert Juckreiz.

Frage 15. Wie oft zeigten sich im (ausgewählten) Anwendungsbereich Hautrötungen in der letzten 
Woche?

nie selten gelegentlich oft sehr oft
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stimme voll 
und ganz zu

stimme eher 
zu

unentschieden stimme eher 
nicht zu

stimme 
überhaupt 
nicht zu

Insgesamt ist die Anwendung 
angenehmer als bei einer 
herkömlichen Creme oder Salbe.

Insgesamt ist die Anwendung 
schneller als bei einer 
herkömmlichen Creme oder Salbe.

Frage 16. Falls sich in der letzten Woche zumindest selten Hautrötungen im Anwendungsbereich 
zeigten, wie stark waren diese normalerweise ausgeprägt:

sehr schwach schwach deutlich stark sehr stark

Block 17. Falls sich bei Studienbeginn zumindest selten Rötungen zeigten, bewerten Sie bitte Ihre 
Zustimmung zu folgender Aussage über die Wirkung des Testproduktes:

stimme voll 
und ganz zu

stimme eher 
zu

unentschieden stimme eher 
nicht zu

stimme 
überhaupt 
nicht zu

Das Produkt mildert / reduziert 
Hautrötungen.

Anwendung - Ihre Einschätzung der Anwendungserfahrung

Block 18. Bitte bewerten Sie Ihre Zustimmung zu folgenden Aussagen über die Beschaffenheit und 
Anwendung des Testproduktes: 

stimme voll 
und ganz zu

stimme eher 
zu

unentschieden stimme eher 
nicht zu

stimme 
überhaupt 
nicht zu

Das Produkt lässt sich leicht 
anwenden.

Das Produkt lässt sich leicht 
verteilen.

Das Produkt lässt sich schnell 
verteilen.

Das Produkt hat einen angenehmen 
Geruch.

Das Produkt fühlt sich auf der Haut 
angenehm leicht an.

Das Produkt zieht schnell in die 
Haut ein.

Das Produkt zieht vollständig in die 
Haut ein.

Das Produkt hinterlässt kein 
klebriges Gefühl auf der Haut.

Das Produkt hinterlässt kein fettiges 
Gefühl auf der Haut.

Das Produkt hinterlässt ein 
angenehmes Hautgefühl.

Nach der Anwendung fühlt sich 
meine Haut intensiv gepflegt an.

Nach der Anwendung fühlt sich 
meine Haut beruhigt an.

Nach der Anwendung fühlt sich 
meine Haut entspannt an.
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stimme voll 
und ganz zu

stimme eher 
zu

unentschieden stimme eher 
nicht zu

stimme 
überhaupt 
nicht zu

Insgesamt hat sich der Zustand 
meiner Haut verbessert, seit ich das 
Produkt verwende.

Insgesamt finde ich das Produkt 
praktischer als herkömmliche 
Cremes oder Salben.

Die Darreichung als Schaum ist 
optimal für die tägliche 
Verwendung.

Block 19. Bitte bewerten Sie Ihre Zustimmung zu folgenden Aussagen über die Wirkung des 
Testproduktes:

stimme voll 
und ganz zu

stimme eher 
zu

unentschieden stimme eher 
nicht zu

stimme 
überhaupt 
nicht zu

Das Produkt spendet der Haut 
Feuchtigkeit.

Das Produkt spendet der Haut 
intensiv Feuchtigkeit.

Das Produkt beruhigt die Haut bei 
Reizungen.

Meine Haut fühlt sich glatter an.

Meine Haut fühlt sich geschmeidiger 
an.

Insgesamt mildert / reduziert das 
Produkt Hautreizungen.

Insgesamt ist das Produkt für meine 
empfindliche Haut geeignet.

Wirksamkeit - Ihre Einschätzung der Effekte des Testproduktes

Vielen Dank für Ihre Mitarbeit.

Block 20. Bei der Beantwortung der folgenden Fragen nehmen Sie bitte an, dass sich der Preis des 
Produktes im Rahmen dessen bewegt, was Sie normalerweise für kosmetische Markenprodukte 
zur begleitenden Pflege ausgeben:

Ja Nein

Insgesamt bin ich mit diesem Produkt zufrieden.

Ich würde dieses Produkt kaufen.

Ich würde dieses Produkt herkömmlichen Cremens oder Salben vorziehen.

Ich würde dieses Produkt weiterempfehlen.

Gesamtbewertung
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Thank you for your participation in this cosmetic trial. Bevor you have the chance to get acquainted 
with the test product, please answer the following questions about your current skin condition:

Question 2. How would you describe your skin in 
the (selected) treatment area overall? 
As…

very sensitive sensitive

normal insensitive

Question 1. How would you rate your skin in the 
(selected) treatment area? As…

very dry oily

dry combination skin

normal

Thank you for your cooperation.

Question 3. How often did you notice in the (selected) treatment area feelings of tension during the last 
week?

never rarely occasionally often very often

Question 4. In case you noticed at least rarely feelings of tension during the last week, how 
strong were these usually? 

very faint faint considerable strong very strong

User trial - Cream Mousse

Part I - Start of study

Your current skin condition

Question 5. How often did you notice in the (selected) treatment area itching during the last week?

never rarely occasionally often very often

Question 6. In case you noticed at least rarely itching during the the last week, how strong was 
this usually? 

very faint faint considerable strong very strong

Question 7. How often surfaced in the (selected) treatment area skin redness during the last week?

never rarely occasionally often very often

Question 8. In case skin redness surfaced at least rarely during the last week, how strong was 
this usually? 

very faint faint considerable strong very strong
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User trial - Cream Mousse
 
Part II - End of study
Thank you for your participation in this cosmetic trial. After you had the chance to get acquainted with 
the test product during the past 4 weeks, please answer the following questions about your current 
skin state and your impressions of the test product and its effects:

Your current skin condition

Question 10. In case you noticed at least rarely feelings of tension during the last week, how 
strong were these usually? 

very faint faint considerable strong very strong

Question 9. How often did you notice in the (selected) treatment area feelings of tension during the last 
week?

never rarely occasionally often very often

Question 13. In case you noticed at least rarely itching during the last week, how strong was this 
usually? 

very faint faint considerable strong very strong

Block 11. In case you noticed feelings of tension at least rarely at the start of the study, please rate your 
level of agreement with the following statement about efficacy of the test product:

totally agree tend to agree undecided tend to 
disagree

totally 
disagree

The product reduces feelings of 
tension.

Question 12. How often did you notice in the (selected) treatment area itching during the last week?

never rarely occasionally often very often

Block 14. In case you noticed itching at least rarely at the start of the study, please rate your level of 
agreement with the following statements about efficacy of the test product:

totally 
disagree

totally agree tend to agree undecided tend to 
disagree

Immediately after applicaiton, 
itching is reduced.

The product reduces itching.

Question 15. How often surfaced in the (selected) treatment area skin redness during the last week?

never rarely occasionally often very often
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totally agree tend to agree undecided tend to 
disagree

totally 
disagree

Overall the application is more 
pleasant than that of a regular 
cream or ointment.

Overall the application is quicker 
than a that of a regular cream or 
ointment.

Question  16. In case skin redness surfaced at least rarely during the last week, how strong was 
this usually?

very faint faint considerable strong very strong

Block 17. In case reddening surfaced at least rarely at the start of the study, please rate your level of 
agreement with the following statement about efficacy of the test product:

totally 
disagree

totally agree tend to agree undecided tend to 
disagree

The product reduces skin redness.

Application - Your assessment of the application experience

Block 18. Please rate your level of agreement with the following statements about the properties and use 
of the test product:

totally agree tend to agree undecided tend to 
disagree

totally 
disagree

The product is easy to apply.

The product is well spreadable.

The product is quickly spreadable.

The product has a pleasant scent.

The product feels pleasantly light on 
the skin.

The product is quickly absorbed by 
the skin.

The product is completely absorbed 
by the skin.

The product does not leave a sticky 
feeling on the skin.

The product does not leave a greasy 
feeling on the skin.

The product leaves a pleasant skin 
sensation.

After application, my skin feels 
intensely well-cared for.

After application, my skin feels 
soothed.

After application, my skin feels 
relaxed.
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totally agree tend to agree undecided tend to 
disagree

totally disgree

Overall, the condition of my skin 
has improved since I use the 
product.

Overall, I consider the product to be 
more convenient than regular 
creams or ointments.

The presentation as foam is 
optimally suited for daily use.

Block 19. Please rate your level of agreement with the following statements about the efficacy of the test 
product:

totally agree tend to agree undecided tend to 
disagree

totally disgree

The product hydrates the skin.

The product intensely hydrates the 
skin.

The product soothes the skin in 
case of irritations.

My skin feels smoother.

My skin feels more supple.

Overall, the product alleviates / 
reduces skin irritations.

Overall, the product is suitable for 
my sensitive skin.

Efficacy - Your assessment of the effects of the test product

Overall evaluation

Block 20. In answering the following questions, please assume the price of the product to be within the 
range you normally spend on branded cosmetic products for supplementary care:

Yes No

Overall, I am happy with this product.

I would buy this product.

I would prefer this product over regular creams or ointments.

I would recomment this product.

Thank you for your cooperation.
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User Trial with "Callusan verde cream mousse / Cremeschaum" 
(25072023)
n=30; 5-point Likert scales collapsed to 3-point scales

Question 1

23,3% very dry
70,0% dry
6,7% normal
0,0% oily
0,0% combination skin

Skin type
23,3% very dry
70,0% dry
6,7% normal
0,0% oily
0,0% combination skin

Skin type

Question 2

23,3% very sensitive
76,7% sensitive
0,0% normal
0,0% insensitive

Skin sensitivity
23,3% very sensitive
76,7% sensitive
0,0% normal
0,0% insensitive

Skin sensitivity

Questions 3 / 9 - Improvement by minimum 1 category in 12 of 16 subjects (75%)

Feelings of tension during past week

never rarely occasionally often very often
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46,7%

13,3% 16,7% 20,0%
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63,3%

23,3%
13,3%

0,0% 0,0%

start end

Feelings of tension during past week
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Questions 4 / 10 - Improvement by minimum 1 category in 12 of 16 subjects (75%)

Questions 5 / 12 - Improvement by minimum 1 category in 25 of 30 subjects (83%)

Product reduces feelings of tension

agree undecided disagree
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Block 11 - Answers from 16 subjects with feelings of tension (study start)

Itching during past week

never rarely occasionally often very often
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Itching during past week

Strength of feelings of tension during past week

none (not answered) very faint faint considerable strong very strong
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start end

Strength of feelings of tension during past week
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Questions 7 & 15 - Improvement by minimum 1 category in 15 of 21 subjects (71%)

Strength of itching during past week

none (not answered) very faint faint considerable strong very strong
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Strength of itching during past week

Questions 6 / 13 - Improvement by minimum 1 category in 24 of 30 subjects (80%)

Immediate after application
 itching is reduced

Reduces Itching
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Itching Efficacy

Block 14 - Answers from 30 subjects with itching (study start)

Skin redness during past week

never rarely occasionally often very often
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Skin redness during past week
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Questions 8 & 16 - Improvement by minimum 1 category in 17 of 21 subjects (81%)

Product reduces skin redness

agree undecided disagree
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4,8% 9,5%

Product reduces skin redness

Block 17 - Answers from 21 subjects with skin redness (study start)

Product is
 easy to apply

Product has
 pleasant scent

Product is quickly
 spreadable

Product is well
 spreadable

Pe
rc

en
ta

ge

120

100

80

60

40

20

0

96,7%

76,7%
93,3% 90,0%

3,3%
13,3%

3,3% 6,7%0,0%
10,0% 3,3% 3,3%

agree undecided disagree

Application I

Block 18a

Strength of skin redness during past week

(Not answered) very faint faint considerable strong very strong
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Product is completely
 absorbed by skin

Prpduct feels pleasantly
 light on skin

Product is quickly
 absorbed by skin
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Application II

Block 18b

Product does not leave a
 greasy feeling on skin

Product does not leave a
 sticky feeling on skin

Product leaves a
 pleasant skin sensation
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Application III

Block 18c

...relaxed ...soothed ...intensely
 well-cared for
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Application IV - After application, my skin feels...

Block 18d
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Product hydrates
 skin

Product intensely hydrates
 skin

Product soothes skin
 in case of irritations
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Efficacy I

Block 19a

Skin feels more supple Skin feels smoother Overall, product alleviates /
 reduces skin irritations
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Efficacy II

Block 19b

...pleasant than that of
 a regular cream or ointment

...quicker than that of
 a regular cream or ointment
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Application V - Overall, the application is...

Block 18e
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Block 19d 

Presentation as foam is optimally
 suited for daily use

Overall, I consider product to be more convenient
 than regular creams or ointments
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Efficacy IV

...condition of my skin has improved
 since using the product

...product is suitable for
 my sensitive skin
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Efficacy III - Overall, ...

Block 19c

Overall evaluation I

Overall, I am happy with this product I would buy this product
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Overall evaluation I

Block 20a



Callusan verde cream mousse / Cremeschaum (25072023) - Graphic Summary Evaluation

Greppmayr GmbH page 8 of 8

I would prefer this product over
 regular creams or ointments

I would recommend this product
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Yes No

Overall evaluation II
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User Trial with "Callusan verde cream mousse / Cremeschaum"
(25072023)

Questions 3 / 9 - Improvement by minimum 1 category in 12 of 16 subjects (75%)

Tension feelings - start/Tension 
feelings - end

frequency

Tension feelings - end Tension feelings - end
Totalnever rarely occasionally often very often

never 14 0 0 0 0 14
rarely 2 1 1 0 0 4

occasionally 3 0 2 0 0 5
often 0 5 1 0 0 6

very often 0 1 0 0 0 1
Total 19 7 4 0 0 30

n=30

Tens. f. strength - 
start/Tens. f. strength - 

end
frequency

Tens. f. strength - end Tens. f. strength - end
Total(Not answered) very faint faint considerable strong very strong

(Not answered) 14 0 0 0 0 0 14
very faint 0 0 0 0 0 0 0

faint 5 0 3 0 0 0 8
considerable 0 4 1 1 0 0 6

strong 0 1 1 0 0 0 2
very strong 0 0 0 0 0 0 0

Total 19 5 5 1 0 0 30

Questions 4 / 10 - Improvement by minimum 1 category in 12 of 16 subjects (75%)

Itching - start/Itching - end
frequency

Itching - end Itching - end
Totalnever rarely occasionally often very often

never 0 0 0 0 0 0
rarely 0 0 0 0 0 0

occasionally 4 4 3 0 0 11
often 4 8 4 1 0 17

very often 1 0 0 0 1 2
Total 9 12 7 1 1 30

Questions 5 / 12 - Improvement by minimum 1 category in 25 of 30 subjects (83%)
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Itching strength - 
start/Itching strength - 

end
frequency

Itching strength - end Itching strength - end
Total(Not answered) very faint faint considerable strong very strong

(Not answered) 0 0 0 0 0 0 0
very faint 0 0 0 0 0 0 0

faint 1 1 1 0 0 0 3
considerable 8 3 6 2 0 0 19

strong 0 2 2 1 3 0 8
very strong 0 0 0 0 0 0 0

Total 9 6 9 3 3 0 30

Questions 6 / 13 - Improvement by minimum 1 category in 24 of 30 subjects (80%)

Reddening - start/Reddening - 
end

frequency

Reddening - end Reddening - end
Totalnever rarely occasionally often very often

never 9 0 0 0 0 9
rarely 5 1 0 0 0 6

occasionally 5 2 2 0 0 9
often 1 1 0 3 0 5

very often 0 0 0 1 0 1
Total 20 4 2 4 0 30

Questions 7 / 15 - Improvement by minimum 1 category in 15 of 21 subjects (71%)

Reddening str. - 
start/Reddening str. - 

end
frequency

Reddening str. - end Reddening str. - end
Total(Not answered) very faint faint considerable strong very strong

(Not answered) 9 0 0 0 0 0 9
very faint 0 0 0 0 0 0 0

faint 10 5 2 0 0 0 17
considerable 1 0 1 2 0 0 4

strong 0 0 0 0 0 0 0
very strong 0 0 0 0 0 0 0

Total 20 5 3 2 0 0 30

Questions 8 / 16 - Improvement by minimum 1 category in 17 of 21 subjects (81%)
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User Trial with "Callusan verde cream mousse / Cremeschaum"
(25072023)

Part I - Start of study

Question 1

Skin type Frequency Percentage
very dry 7 23,3%

dry 21 70,0%
normal 2 6,7%

oily 0 0,0%
combination skin 0 0,0%

Total 30 100

Skin sensitivity Frequency Percentage
very sensitive 7 23,3%

sensitive 23 76,7%
normal 0 0,0%

insensitive 0 0,0%
Total 30 100

Question 2

Tension feelings - start Frequency Percentage
never 14 46,7%
rarely 4 13,3%

occasionally 5 16,7%
often 6 20,0%

very often 1 3,3%
Total 30 100

Question 3

Tens. f. strength - start Frequency Adj.percentage
very faint 0 0,0%

faint 8 50,0%
considerable 6 37,5%

strong 2 12,5%
very strong 0 0,0%

Total 16 100
Question 4

Itching - start Frequency Percentage
never 0 0,0%
rarely 0 0,0%

occasionally 11 36,7%
often 17 56,7%

very often 2 6,7%
Total 30 100

Question 5

n=30
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Reddening - start Frequency Percentage
never 9 30,0%
rarely 6 20,0%

occasionally 9 30,0%
often 5 16,7%

very often 1 3,3%
Total 30 100

Question 7

Reddening str. - start Frequency Adj.percentage
very faint 0 0,0%

faint 17 81,0%
considerable 4 19,0%

strong 0 0,0%
very strong 0 0,0%

Total 21 100
Question 8

Part II - End of Study

Tens. f. strength - end Frequency Adj.percentage
very faint 5 45,5%

faint 5 45,5%
considerable 1 9,1%

strong 0 0,0%
very strong 0 0,0%

Total 11 100
Question 10

Tension feelings - end Frequency Percentage
never 19 63,3%
rarely 7 23,3%

occasionally 4 13,3%
often 0 0,0%

very often 0 0,0%
Total 30 100

Question 9

Reduces 
tension totally agree tend to agree undecided tend to 

disagree totally disagree Total

Frequency 9 4 1 2 0 16
Adj.percentage 56,3% 25,0% 6,3% 12,5% 0,0% 100

Block 11

Itching strength - start Frequency Adj.percentage
very faint 0 0,0%

faint 3 10,0%
considerable 19 63,3%

strong 8 26,7%
very strong 0 0,0%

Total 30 100
Question 6
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Itching - end Frequency Percentage
never 9 30,0%
rarely 12 40,0%

occasionally 7 23,3%
often 1 3,3%

very often 1 3,3%
Total 30 100

Question 12

Itching strength - end Frequency Adj.percentage
very faint 6 28,6%

faint 9 42,9%
considerable 3 14,3%

strong 3 14,3%
very strong 0 0,0%

Total 21 100
Question 13

Block 14

Itching Efficacy totally agree tend to agree undecided tend to 
disagree

totally 
disagree Total

Frequency

Immed. 
reduces 7 11 7 4 1 30

Reduces 
Itching 15 11 1 1 2 30

dj.percentag

Immed. 
reduces 23,3% 36,7% 23,3% 13,3% 3,3% 100

Reduces 
Itching 50,0% 36,7% 3,3% 3,3% 6,7% 100

Reddening - end Frequency Percentage
never 20 66,7%
rarely 4 13,3%

occasionally 2 6,7%
often 4 13,3%

very often 0 0,0%
Total 30 100

Question 15

Reddening str. - end Frequency Adj.percentage
very faint 5 50,0%

faint 3 30,0%
considerable 2 20,0%

strong 0 0,0%
very strong 0 0,0%

Total 10 100
Question 16

Reduces skin 
redness totally agree tend to agree undecided tend to 

disagree totally disagree Total

Frequency 14 4 1 2 0 21

Adj.percentage 66,7% 19,0% 4,8% 9,5% 0,0% 100

Block 17



Callusan verde cream mousse / Cremeschaum (25072023) - Distribution Tables
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Application totally agree tend to agree undecided tend to 
disagree

totally 
disagree Total

Frequency

Completely 
absorbed 10 15 4 1 0 30

Easy to apply 22 7 1 0 0 30

More pleasant 
app. 15 8 2 4 1 30

No greasy 
feeling 15 13 2 0 0 30

No sticky 
feeling 21 6 2 1 0 30

Pleasant 
scent 7 16 4 1 2 30

Pleasant 
senstion 21 6 2 1 0 30

Pleasantly 
light 10 17 3 0 0 30

Quicker app. 13 8 4 4 1 30

Quickly 
absorbed 9 17 1 3 0 30

Quickly 
spreadable 15 13 1 1 0 30

Skin feels 
relaxed 10 13 6 1 0 30

Skin feels 
soothed 11 11 7 1 0 30

Skin feels 
well-cared 17 9 3 1 0 30

Well 
spreadable 21 6 2 1 0 30

Percentage

Completely 
absorbed 33,3% 50,0% 13,3% 3,3% 0,0% 100

Easy to apply 73,3% 23,3% 3,3% 0,0% 0,0% 100

More pleasant 
app. 50,0% 26,7% 6,7% 13,3% 3,3% 100

No greasy 
feeling 50,0% 43,3% 6,7% 0,0% 0,0% 100

No sticky 
feeling 70,0% 20,0% 6,7% 3,3% 0,0% 100

Pleasant 
scent 23,3% 53,3% 13,3% 3,3% 6,7% 100

Pleasant 
senstion 70,0% 20,0% 6,7% 3,3% 0,0% 100

Pleasantly 
light 33,3% 56,7% 10,0% 0,0% 0,0% 100

Quicker app. 43,3% 26,7% 13,3% 13,3% 3,3% 100

Quickly 
absorbed 30,0% 56,7% 3,3% 10,0% 0,0% 100

Quickly 
spreadable 50,0% 43,3% 3,3% 3,3% 0,0% 100

Skin feels 
relaxed 33,3% 43,3% 20,0% 3,3% 0,0% 100

Skin feels 
soothed 36,7% 36,7% 23,3% 3,3% 0,0% 100

Skin feels 
well-cared 56,7% 30,0% 10,0% 3,3% 0,0% 100

Well 
spreadable 70,0% 20,0% 6,7% 3,3% 0,0% 100

Block 18
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Efficacy totally agree tend to agree undecided tend to 
disagree

totally 
disgree Total

Frequency

Condition 
improved 15 11 1 3 0 30

Feels more 
supple 15 11 3 1 0 30

Feels 
smoother 13 14 2 1 0 30

Foam 
optimally 16 10 3 0 1 30

Hydrates skin 19 10 0 1 0 30

Hydrates skin 
int. 9 18 2 1 0 30

More 
convenient 10 12 3 3 2 30

Reduces 
irritations 14 11 2 3 0 30

Soothes skin 9 11 5 5 0 30

Suitable for 
my sens skin 18 10 1 1 0 30

Percentage

Condition 
improved 50,0% 36,7% 3,3% 10,0% 0,0% 100

Feels more 
supple 50,0% 36,7% 10,0% 3,3% 0,0% 100

Feels 
smoother 43,3% 46,7% 6,7% 3,3% 0,0% 100

Foam 
optimally 53,3% 33,3% 10,0% 0,0% 3,3% 100

Hydrates skin 63,3% 33,3% 0,0% 3,3% 0,0% 100

Hydrates skin 
int. 30,0% 60,0% 6,7% 3,3% 0,0% 100

More 
convenient 33,3% 40,0% 10,0% 10,0% 6,7% 100

Reduces 
irritations 46,7% 36,7% 6,7% 10,0% 0,0% 100

Soothes skin 30,0% 36,7% 16,7% 16,7% 0,0% 100

Suitable for 
my sens skin 60,0% 33,3% 3,3% 3,3% 0,0% 100

Block 19

Overall 
rating

Frequency Percentage

Happy with 
product Would buy Would 

prefer
Would 

recommend
Happy with 

product Would buy Would 
prefer

Would 
recommend

Yes 29 24 22 24 96,7% 80,0% 73,3% 80,0%
No 1 6 8 6 3,3% 20,0% 26,7% 20,0%

Total 30 30 30 30 100 100 100 100
Block 20
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DCC23U015 - Callusan verde cream mousse / Cremeschaum (25072023) - Questionnaire Raw Data

Subject Skin type Skin sensitivity Tension feelings - start Tens. f. strength - start Itching - start Itching strength - start Reddening - start Reddening str. - start Tension feelings - end
1 dry sensitive rarely faint occasionally considerable never occasionally
2 dry sensitive rarely faint very often considerable occasionally faint never
3 dry sensitive never often considerable rarely faint never
4 very dry sensitive occasionally faint often considerable rarely faint never
5 dry very sensitive often strong often strong often faint rarely
6 very dry sensitive often considerable often considerable never rarely
7 dry sensitive never often considerable often faint never
8 very dry very sensitive very often strong often considerable often considerable rarely
9 dry sensitive never often considerable never never

10 normal very sensitive often considerable occasionally faint occasionally faint rarely
11 dry sensitive never occasionally considerable never never
12 dry sensitive occasionally faint occasionally considerable never never
13 dry sensitive occasionally considerable occasionally considerable occasionally considerable occasionally
14 dry very sensitive never often considerable occasionally faint never
15 dry sensitive never often faint often faint never
16 very dry sensitive never often strong occasionally considerable never
17 dry sensitive often considerable occasionally strong occasionally faint rarely
18 very dry sensitive never very often strong often considerable never
19 dry sensitive never often strong never never
20 dry sensitive never occasionally considerable occasionally faint never
21 dry sensitive occasionally faint occasionally faint rarely faint occasionally
22 normal sensitive never occasionally considerable never never
23 very dry very sensitive never occasionally strong never never
24 dry very sensitive rarely faint often considerable rarely faint rarely
25 dry sensitive rarely faint often considerable rarely faint never
26 dry sensitive often considerable often considerable occasionally faint rarely
27 dry sensitive often considerable often considerable very often faint occasionally
28 dry sensitive never often strong rarely faint never
29 dry sensitive never occasionally considerable never never
30 very dry very sensitive occasionally faint often strong occasionally faint never
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DCC23U015 - Callusan verde cream mousse / Cremeschaum (25072023) - Questionnaire Raw Data

Subject
1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

Tens. f. strength - end Reduces tension Itching - end Itching strength - end Immed. reduces Reduces Itching Reddening - end Reddening str. - end Reduces skin redness
faint totally agree occasionally faint undecided tend to agree never

totally agree never undecided totally agree never totally agree
occasionally faint tend to agree tend to agree never totally agree

tend to agree never totally agree totally agree never totally agree
very faint totally agree occasionally considerable undecided totally agree often very faint tend to agree
faint tend to agree rarely faint tend to agree tend to agree never

rarely very faint tend to agree totally agree rarely very faint totally agree
faint totally agree rarely very faint tend to agree totally agree never totally agree

occasionally faint tend to disagree tend to agree never
very faint totally agree rarely very faint undecided tend to agree never totally agree

occasionally considerable tend to disagree undecided never
totally agree never totally agree totally agree never

considerable tend to disagree occasionally considerable tend to disagree tend to disagree occasionally considerable tend to disagree
occasionally very faint tend to agree tend to agree never totally agree
rarely faint undecided tend to agree often very faint tend to agree
rarely faint tend to agree totally agree occasionally faint tend to agree

very faint tend to agree rarely faint undecided tend to agree rarely very faint tend to agree
very often strong tend to disagree totally disagree often considerable tend to disagree
often strong totally disagree totally disagree never
never tend to agree totally agree rarely very faint totally agree

faint tend to disagree never tend to agree tend to agree never totally agree
never totally agree totally agree never
rarely very faint tend to agree totally agree never

faint undecided rarely faint tend to agree tend to agree never totally agree
totally agree never totally agree totally agree never totally agree

very faint totally agree never totally agree totally agree never totally agree
very faint tend to agree never totally agree totally agree often faint totally agree

rarely strong undecided tend to agree rarely faint undecided
rarely faint tend to agree totally agree never

totally agree rarely very faint totally agree totally agree never totally agree
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DCC23U015 - Callusan verde cream mousse / Cremeschaum (25072023) - Questionnaire Raw Data

Subject
1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

Easy to apply Well spreadable Quickly spreadable Pleasant scent Pleasantly light Quickly absorbed Completely absorbed No sticky feeling No greasy feeling
totally agree totally agree totally agree totally agree tend to agree totally agree totally agree totally agree totally agree
totally agree totally agree totally agree totally agree totally agree totally agree totally agree totally agree totally agree
totally agree totally agree tend to agree undecided tend to agree tend to agree tend to agree totally agree totally agree
totally agree totally agree totally agree totally agree totally agree totally agree totally agree totally agree totally agree
tend to agree undecided undecided tend to agree tend to agree tend to disagree undecided undecided undecided
totally agree totally agree totally agree totally agree totally agree totally agree totally agree totally agree totally agree
tend to agree totally agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree
totally agree totally agree totally agree totally agree tend to agree totally agree totally agree totally agree totally agree
tend to agree totally agree totally agree totally agree tend to agree tend to agree tend to agree totally agree totally agree
totally agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree
totally agree totally agree tend to agree tend to agree totally agree tend to agree tend to agree tend to agree tend to agree
totally agree totally agree totally agree tend to agree totally agree tend to agree totally agree totally agree totally agree
undecided undecided tend to agree totally disagree undecided tend to disagree tend to disagree undecided undecided
tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree
totally agree tend to agree tend to agree totally agree totally agree tend to agree tend to agree totally agree tend to agree
totally agree totally agree totally agree undecided undecided tend to agree undecided totally agree tend to agree
totally agree totally agree totally agree tend to agree tend to agree tend to agree tend to agree totally agree totally agree
totally agree tend to agree tend to agree totally disagree undecided undecided undecided tend to agree tend to agree
tend to agree totally agree totally agree tend to disagree totally agree totally agree totally agree totally agree totally agree
totally agree totally agree tend to agree tend to agree tend to agree tend to agree tend to agree totally agree totally agree
totally agree totally agree totally agree tend to agree totally agree totally agree totally agree totally agree totally agree
totally agree totally agree totally agree tend to agree totally agree totally agree totally agree totally agree totally agree
tend to agree totally agree tend to agree tend to agree tend to agree tend to agree tend to agree totally agree tend to agree
totally agree totally agree tend to agree tend to agree tend to agree tend to agree tend to agree totally agree totally agree
totally agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree
totally agree totally agree totally agree tend to agree totally agree totally agree totally agree totally agree totally agree
totally agree totally agree totally agree undecided tend to agree tend to agree tend to agree totally agree tend to agree
tend to agree tend to disagree tend to disagree undecided tend to agree tend to disagree undecided tend to disagree tend to agree
totally agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree totally agree tend to agree
totally agree totally agree totally agree tend to agree tend to agree tend to agree tend to agree totally agree tend to agree
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DCC23U015 - Callusan verde cream mousse / Cremeschaum (25072023) - Questionnaire Raw Data

Subject
1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

Pleasant senstion Skin feels well-cared Skin feels soothed Skin feels relaxed More pleasant app. Quicker app. Hydrates skin Hydrates skin int. Soothes skin
totally agree totally agree undecided undecided totally disagree totally disagree totally agree totally agree tend to disagree
totally agree totally agree totally agree totally agree totally agree totally agree totally agree tend to agree tend to agree
totally agree totally agree tend to agree tend to agree totally agree totally agree totally agree totally agree tend to agree
totally agree totally agree totally agree totally agree totally agree totally agree totally agree totally agree tend to agree
undecided undecided undecided tend to agree tend to disagree tend to disagree totally agree tend to agree tend to agree
totally agree tend to agree totally agree tend to agree totally agree totally agree totally agree tend to agree tend to agree
totally agree totally agree tend to agree tend to agree tend to agree tend to agree totally agree tend to agree tend to agree
totally agree totally agree tend to agree tend to agree totally agree totally agree totally agree tend to agree undecided
totally agree tend to agree undecided undecided tend to agree tend to agree tend to agree tend to agree undecided
tend to agree tend to agree tend to agree totally agree totally agree totally agree tend to agree tend to agree undecided
totally agree totally agree undecided undecided tend to agree undecided tend to agree tend to agree tend to disagree
totally agree totally agree tend to agree tend to agree totally agree totally agree totally agree totally agree totally agree
tend to disagree tend to disagree undecided undecided tend to disagree tend to disagree tend to disagree tend to disagree tend to disagree
tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree undecided
totally agree totally agree undecided tend to agree undecided undecided totally agree tend to agree tend to agree
totally agree totally agree totally agree tend to agree undecided tend to disagree totally agree totally agree totally agree
totally agree totally agree totally agree totally agree totally agree undecided totally agree totally agree totally agree
tend to agree tend to agree tend to disagree tend to disagree tend to disagree tend to disagree tend to agree undecided undecided
totally agree undecided undecided undecided totally agree totally agree totally agree tend to agree tend to disagree
totally agree totally agree tend to agree tend to agree totally agree totally agree totally agree tend to agree totally agree
totally agree totally agree totally agree totally agree totally agree totally agree tend to agree tend to agree tend to agree
totally agree totally agree totally agree totally agree totally agree totally agree totally agree totally agree totally agree
tend to agree tend to agree totally agree totally agree tend to agree tend to agree totally agree tend to agree totally agree
totally agree tend to agree tend to agree tend to agree totally agree totally agree tend to agree tend to agree tend to agree
tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree
totally agree totally agree totally agree totally agree totally agree totally agree totally agree totally agree totally agree
totally agree totally agree totally agree totally agree tend to agree tend to agree totally agree tend to agree totally agree
undecided undecided tend to agree undecided tend to disagree undecided tend to agree undecided tend to disagree
tend to agree tend to agree tend to agree tend to agree totally agree tend to agree tend to agree tend to agree tend to agree
totally agree totally agree totally agree totally agree tend to agree tend to agree totally agree totally agree totally agree
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DCC23U015 - Callusan verde cream mousse / Cremeschaum (25072023) - Questionnaire Raw Data

Subject
1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

Feels smoother Feels more supple Reduces irritations Suitable for my sens skin Condition improved More convenient Foam optimally suited Happy with product Would buy
totally agree totally agree tend to agree tend to agree tend to agree totally disgree undecided Yes No
tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree Yes Yes
totally agree totally agree totally agree totally agree totally agree totally agree totally agree Yes Yes
totally agree totally agree tend to agree totally agree totally agree totally agree totally agree Yes Yes
totally agree totally agree tend to agree totally agree tend to agree tend to disagree tend to agree Yes Yes
tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree totally agree Yes Yes
totally agree totally agree totally agree totally agree totally agree tend to agree tend to agree Yes Yes
tend to agree tend to agree totally agree totally agree totally agree tend to agree tend to agree Yes Yes
tend to agree tend to agree totally agree totally agree tend to agree totally agree totally agree Yes Yes
tend to agree tend to agree tend to agree totally agree totally agree totally agree totally agree Yes Yes
tend to agree tend to agree undecided tend to agree undecided undecided tend to agree Yes No
totally agree totally agree totally agree totally agree totally agree totally agree totally agree Yes Yes
tend to disagree tend to disagree tend to disagree tend to disagree tend to disagree totally disgree totally disgree No No
tend to agree tend to agree undecided tend to agree tend to agree tend to agree tend to agree Yes Yes
tend to agree totally agree tend to agree totally agree tend to agree undecided totally agree Yes Yes
totally agree totally agree totally agree totally agree totally agree undecided tend to agree Yes Yes
totally agree totally agree tend to agree tend to agree tend to agree totally agree totally agree Yes Yes
undecided undecided tend to disagree undecided tend to disagree tend to disagree undecided Yes No
undecided undecided tend to disagree totally agree tend to disagree tend to agree tend to agree Yes No
totally agree totally agree totally agree totally agree totally agree tend to agree totally agree Yes Yes
tend to agree tend to agree tend to agree tend to agree tend to agree totally agree totally agree Yes Yes
totally agree totally agree totally agree totally agree totally agree totally agree totally agree Yes Yes
tend to agree totally agree totally agree totally agree totally agree tend to agree tend to agree Yes Yes
tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree tend to agree Yes Yes
tend to agree tend to agree totally agree tend to agree totally agree tend to agree totally agree Yes Yes
totally agree totally agree totally agree totally agree totally agree totally agree totally agree Yes Yes
totally agree totally agree totally agree totally agree totally agree tend to agree totally agree Yes Yes
tend to agree undecided tend to agree tend to agree tend to agree tend to disagree undecided Yes No
tend to agree tend to agree totally agree totally agree totally agree totally agree totally agree Yes Yes
totally agree totally agree totally agree totally agree totally agree tend to agree totally agree Yes Yes

Page 5 of 6



DCC23U015 - Callusan verde cream mousse / Cremeschaum (25072023) - Questionnaire Raw Data

Subject
1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

Would prefer Would recommend
No No
Yes Yes
Yes Yes
Yes Yes
No Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
No No
Yes Yes
No No
Yes Yes
No Yes
No Yes
Yes Yes
No No
Yes No
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
No No
Yes Yes
Yes Yes
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